
 

  

LEGAL NOTICE OF COURT APPROVAL OF: 

VOLKSWAGEN / AUDI PRIMARY ENGINE WATER PUMP SETTLEMENT IN CANADA 

COURTS HAVE APPROVED A NATIONWIDE SETTLEMENT TO 

BENEFIT CERTAIN OWNERS AND LESSEES OF THE FOLLOWING VEHICLES: 

Audi A3 

2013, 2015-2020 

Audi S3 

2015-2020 

Audi A4 

2009-2020 

Audi A5 

2010-2020 

Audi A6 

2013-2018, 2020 

Audi Q3 

2015-2020 

Audi Q5 

2011-2021 

Audi Q7 

2017-2019 

Audi TT 

2009-2020 

Audi TTS 

2016-2020 

VW Beetle 

2012-2019 

VW Beetle Convertible 

2014-2019 

VW Super Beetle 

2013-2015 

VW Arteon 

2019-2020 

VW Atlas 

2018-2021 

VW CC 

2013-2016 

VW Passat CC 

2009-2012 

VW Eos 

2009-2015 

VW Golf 

2015-2018 

VW GTI 

2009-2013, 2015-2021 

VW Golf R 

2016-2019 

VW Golf Sportwagon 

2015-2019 

VW Jetta 

2009-2010, 2014-2017 

VW Jetta GLI 

2009, 2012-2017, 

2019-2021 

VW Passat 

2008-2010, 2014-2021 

VW Passat Wagon 

2008-2010 

VW Tiguan 

2009-2021 

   

IF YOU OWN, OWNED, LEASE OR LEASED ONE OF THESE VEHICLES, YOU MAY BE ELIGIBLE FOR BENEFITS IN 

THE SETTLEMENT  

ELIGIBLE OWNERS AND LESSEES MAY SUBMIT A CLAIM FOR BENEFITS BEGINNING ON FEBRUARY 1, 2024 

If your vehicle previously suffered a failure of its primary engine water pump within: 

• For certain 2008-2014 vehicles, 10 years or 160,000 kilometers, whichever comes first; or 

• For certain 2014-2021 vehicles, 8 years or 125,000 kilometers, whichever comes first; 

YOU MAY HAVE A CLAIM for repair and/or replacement of the primary engine water pump or repair and/or 

replacement of an engine due to failure caused by a failure of primary engine water pump. 

An extended warranty with the same time and mileage durations as set out above will be applied to your 

vehicle. 

HOW DO I MAKE A CLAIM? 

• The period for submitting a claim begins on February 1, 2024 and runs until June 3, 2024  

• Visit canadianwaterpumpsettlement.ca to submit a claim, or to request a paper claim form if you do not 

have access to internet  

 

TO OBTAIN MORE INFORMATION VISIT canadianwaterpumpsettlement.ca OR CALL THE CLAIMS 

ADMINISTRATOR AT 1-866-642-0774 

 

YOU MAY ALSO CONTACT CLASS COUNSEL AT WATERPUMP@MERCHANTLAW.COM OR 1-306-791-2178 

THIS NOTICE IS ONLY A SUMMARY OF SOME OF THE TERMS OF THE SETTLEMENT AGREEMENT  

IF THERE IS A CONFLICT BETWEEN THIS NOTICE AND THE SETTLEMENT AGREEMENT, THE SETTLEMENT 

AGREEMENT APPLIES 

 


